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Agenda

• Windows 11

• 1Password

• WiFi improvements

• Coming in May..



Windows 11

• We’re never “done” upgrading Windows (or Mac OS)

• Proactive vs. Reactive

• Less stress for you and less stress for IT

• WASABI

• Pilot group participants?



1Password

• Previous university solution was LastPass

• Security compromise at the vendor level

• New vendor selected

• Early days – internal testing and some pilot groups

• Pilot group participants?



Improvements for WiFi @ SPH

• There can never be too much WiFi!

• Actually, there can be…

• Complete site survey performed

• Reports generated with ‘cold spots’

• Wiring/infrastructure installs will happen the next few months

• Additional Wifi access points will be installed in the Fall to improve coverage



Coming in May

• Ever heard of  ChatGPT?

• hint: we have too

• Representative(s) from IT and the Office for Education will present on this 

hot-button topic

• Harvard’s CIO Council is actively exploring how to deal with the changing landscape
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