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Agenda

• Annual budget preparations this Fall

• Centralized Printing next year?

• Hoteling/desk space reservation system

• WiFi improvements



Fall Budget Season

• Remember those PC/Mac refreshes for FY25

• Macs continue to remain more expensive than Dells

• Beware the 1-year warranty!

• This is the Apple default



Centralized Printing

• "Crimson Print" solution coming to students this FY

• HUIT-supported service that is a partnership with Ricoh

• MFD = multi-function device for printing/copying/scanning

• IT would manage all leases and employ a {TBD} chargeback mechanism

• Staff/faculty targeted for FY25



Hoteling

• Desk space reservation system called “Robin”

• HUIT-supported service

• Works on desktop and mobile

• Signage outside conference rooms

• Calendar integration

• 401 Park is initial targeted location



Screenshots 

of  the mobile 

experience



Improvements for WiFi @ SPH

• There can never be too much WiFi!

• Actually, there can be…

• Complete site survey performed

• Reports generated with ‘cold spots’ Additional WiFi access points are actively 

being installed to improve coverage



THANK YOU

helpdesk@hsph.harvard.edu

sagarcia@hsph.harvard.edu
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